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Purpose
To provide guidance on designing a user-friendly, informative website for a home-based primary care (HBPC) practice, 
the layout should include sections that clearly communicate the practice’s services, values, and team expertise, while 

leveraging visuals to create a welcoming and professional online presence.

Home Page
	 Headline: 
	 •	 Simple, clear statement about the practice (e.g., “ ComfortMed Housecall Physicians”).

	 Subheading: 

	 •	 Highlight key benefits (e.g., “Expert care in the home, personalized for you and your family”).

	 Visuals:

	 •	 Background image or banner featuring home visits or patient care at home.

	 •	 �Pictures of healthcare providers interacting with patients in a home setting.

	 Call to Action (CTA): 

	 •	 �Clear buttons like “Schedule a Visit” or “Learn More” and phone number & email. 

	� Key Features:

	 •	 Introduction to the practice (what HBPC is and why it matters).

	 •	 �Summary of services offered (e.g., chronic disease management, preventive care, etc.).

	 •	 Patient eligibility criteria

About Us
	 Practice Overview:

	 •	 Mission, vision, and values of the practice.

	 •	 Commitment to improving access to care, patient-centered approach.

	 Meet Our Team:

	 •	� Bios and Photos: Include professional headshots of the medical team with short bios. Highlight their  
experience in home-based care.

	 •	 Optional: showcase staff at work or community events.

	 Graphics:

	 •	 �Icons or infographics explaining the team’s roles and experience.
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Services
�	 Detailed Services Offered:

	 •	 �Outline of specific services (e.g., annual wellness visits, chronic disease management, lab work at home).

	 •	 FAQs about services (e.g., who qualifies for home care, insurance coverage).

	 Visuals:

	 •	 Icons representing each service for quick recognition.

	 •	 �Images of healthcare professionals during home visits, consultations, etc.

Patient Resources
	 Information Hub:

	 •	 Guides on how to prepare for a home visit.

	 •	 Educational content on managing chronic conditions.

	 •	 Optional: Frequently Asked Questions (FAQs) about home-based primary care

	 •	 Caregiver resources

	 Patient Portal Access:

	 •	 Link to a secure patient portal for appointment booking, medical records, and communication.

	 Visuals:

	 •	 Diagrams or interactive tools illustrating home-based care steps.

	 •	 Photos of healthcare equipment used in home settings (e.g., mobile diagnostics).

Testimonials
	 Patient Reviews and Stories:

	 •	� Written and/or video testimonials from patients and families highlighting positive experiences  
with home-based care.

	 Visuals:

	 •	 �Candid photos of patients and caregivers sharing their stories.

	 •	 Graphics showing star ratings or badges of excellence.

Contact Us
	 Form for New Patient Inquiries:

	 •	 Easy-to-use form for scheduling visits, asking questions, or requesting information – must be a secure form.

	 Office Locations & Service Area Map:

	 •	 Map showing coverage area for home visits.

	 Visuals:

	 •	 �Images of the team’s headquarters or vehicles branded with the practice’s logo.

Blog/News
	 Educational Articles:

	 •	 Content about home-based care trends, innovations in telemedicine, or provider-written pieces.

	 Practice Updates:

	 •	 Announcements about new services, team members, or recognition.

	 Visuals:

	 •	 Graphics illustrating home-care tips, or photos of events/team activities.



2024/12	 Copyright ©2024 Home Centered Care Institute	 3 

HCCIntelligence™ is for educational 
and informational purposes only and 
should not be relied upon as medical 
advice. Information is accurate at the 
time of publication and is subject to 
change year to year.

HCCIntelligence™ is funded 
in part by a grant from 
The John A. Hartford Foundation.

Join the HCCIntelligence™ Community at 
bit.ly/hccintelligence-community.

hccinstitute.org

The HCCIntelligence™ Community provides exclusive access to a wealth of resources 
tailored for home-based medical care professionals.

HCCIntelligence™ Premier Resources, free and discounted pricing for online courses, 
ur sessions with a 

® and connect with peers to enhance your 
practice’s performance and stay on the leading edge of home-based medical care. 

Graphics and Design Elements
	 Consistency:

	 •	 Color palette 

	 •	 �Icons represent services and patient benefits.

	 •	 Videos of provider-patient interactions.

	 Accessibility:

	 •	 Ensure the website is mobile-friendly and accessible for older users (e.g., large fonts, simple navigation).

This structure ensures the website is comprehensive, visually appealing, and easy to navigate for both potential  
and current patients, as well as caregivers seeking more information


