
 
 

 
Advanced Illness & Frailty Exclusions Guide 

 
Purpose: The National Committee for Quality Insurance (NCQA) is responsible for governing Healthcare 
Effectiveness Data and Information Set (HEDIS) clinical quality and performance measures which are directly tied 
to health plan star ratings. NCQA recognizes that not all measures may be relevant or clinically appropriate for 
older adults with serious illnesses. Therefore, exclusion opportunities exist to exclude patients from measures, such 
as controlling high blood pressure if patients are reported to have an advanced illness and frailty codes within the 
same performance year. This resource intends to guide clinicians to understand what advanced illness and frailty 
diagnoses should be reported to exclude patients from HEDIS measures. Please note reporting requirements and 
format may differ health plan to health plan should practices should work directly with their contracted payers 
(e.g., Medicare Advantage health plans) to understand their expectations.  

https://www.ncqa.org/
https://www.ncqa.org/hedis/
https://www.ncqa.org/hedis/
https://www.medicare.gov/sign-up-change-plans/when-can-i-join-a-health-or-drug-plan/5-star-special-enrollment-period


 
 
 
 
 

 
Frailty can also be demonstrated and reported using  Healthcare Common Procedure Coding System 
(HCPCS) codes for Durable Medical Equipment (DME) use and home health utilization. DME HCPCS codes include 
the use of a cane, walker, wheelchair, commode, hospital bed, O2, ventilator, and respiratory assist devices 
(BiPAP, CPCP). Home health HCPCS codes include having home health and hospice nurses and private duty home 
personal care services. Clinicians should document the use of DME equipment and home health within their 
progress notes; then, the practice may consider implementing a process where coders or staff are assigned to 
review charts and submit the appropriate HCPCS codes for exclusion purposes.  
 
HEDIS Advance Illness and Frailty Exclusions 
 

• NCQA allows additional exclusions to the HEDIS Stars measures for patients with advance illness and 
frailty. 

• Services measured by NCQA may not benefit older adults with limited life expectancy and advanced illness. 
Unnecessary tests or treatments could burden these patients or even be harmful.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


